BEFORE IOWA BOARD OF NURSING HOME ADMINISTRATORS

IN THE MATTER OF ) NO. 12-001
~ ) ) .
SUSAN JUILFS, ) SETTLEMENT AGREEMENT
) AND FINAL ORDER
Respondent, )

COMES NOW the Iowa Board of Nursing Home Administrators (Boardj and
Susan Juilfs (Respdndent), and pursuant to Iowa Code sections 17A.10 and 272C.3(4),
enter into the following Settlement Agreemem and Final Order (Agreement and Order) of
the contested case currenﬂy on file against the Respondent:

i. | Respondent was originally licensed to practice as a nursing home
administrator in August 1983, and holds license number 01256. That license is active
and will expire on December 31, 2013.

2. A Notice of Hearing and Statement of Charges was filed against the
Respondent on June 11, 2013. A contested case hearing in this matter is scheduled for
dctober 24,2013,

3. The Board has jurisdiction over the parties and subject matter of the
Notice of Hearing and Statement of Charges.

4, Execution of this Settlement Agreement and Final Order constitutes the
resolution of this contested case. Respondent has a right to a hearing on the charges, but
waives her right to hearing and all attendant r,igixts, including the right to appeal, by freely
and voluntarily agreeing to this Settlement Agreement and Final Order. Once entered,

this Agreement and Order shall have the force and effect of a disciplinary order entered

following contested case hearing.



5. | The parties understand and further agree that settlement of this action by
Respondent does not constitute an admission or agreement with any of the findings or
determinations of compliance with applicable standards, and that this document is entergd
into for the sole purpose of effecting a compromise of this action. Likewise,. the partiés
agree that settlement of these matters by the Board doés not constitute an admission of
error, fault, or mistake on the part of the Board with respect to the findings or
determinations of compliance with applicable standards.

In order to avoid the uncertainty and further cost of a hearing, the Respondent
and the Board agree to resolve this matter according to the terms contained in this
Settlement Agreement. Accordingly, Respbndent is freely and voluntarily enteting into
this Settlement_Ag’reemenf and Final Order, and she agrees that the State's counsel may
present this agreement to the Board ex parte.

6. This Agreement aﬁd Order is subject to approval of the Board. If the
Board approves this Agreement and Order, it becomes the final disposition of this matter.
If the Board fails to. approve this A;greement and Order, it shall be of no force or effect to
either party.

7. This Settlement Agreement and Final Order as \.zvell ;iS the Notice of
Hearing and Statement of Charges are public records available for.inspection and copjfing
in accordance with the requirements of Iowa Code Chapter 22,

8. The Board’s approval of this Agreement and Order shall constitute a
FINAL ORDER of the Board.

IT IS THEREFORE ORDERED:




9. Respondent’s license shall be placed 6n probation for a period of one (1)
year. Such probation shall commence on the date of thé Board’s écceptance of this
Settlement Aéreement and Final Order.

| 10.  During such period of probation, Respondent shall notify the Board of all
allegations of deficiencies issued by the Department of Inspections and Appeals against
any facility for which she is acting as an administrator.

11. As anecessary public service and so as to increase public awareness on
the topic of sex offenders residing in nursing facilities and residential care facilities, and
the supervision required relating to this resident population, Respondent voluntarily
agrees that in consultation with Davis Brown Law Fim, Genersl Coﬁnsel for the Iowa
Health Care Association and Iowa Centers iz‘or'Assisted~ Living that she will jointly
undertake (and actively partiéipate in) a program of community education of nursing
Ahome administrators, nurses and other staff of health care providers. The commuqity
education must be completed on or before Jung 2014 and shall include, at a minimum, a
presentation before members of Iowa Health Care Association/Towa Centers of Assisted
Living at either the Spring or Summer Quarterly Meeting./

12. Additionally, Respondent shall, during the probationary petiod, obtain and
provide the Board with documentation that she has completed twenty (20) hours of
continuing education on topics such as Sppervision and Management, Dependent Adult
Abuse Training, and DIA Reporting Requirements. Respondent shall seek approval from
the Board Administrator prior to attending any of these classes to ensure compliance with

this paragraph. The twenty (20j houts of continuing education in this paragraph cannot




be used for future continuing education requirements and are in addition to any

continuing education h(;urs Respondent obtained for the current compliance period.
13.  On the date of the Board=s approval of this Agreement and Order,

Respondent shall be assessed a civil penalty in the amount of $500. This civil penalty

shall be paid within thirty (30) days from the Board=s approval of this Agreement and

'Order, and shall be made payable to the Treasurer of Iowa and mailed to the

administrator of the Board, Sharon Dozier, Bureau of Professional Licensure, Lucas State
Office Building 5" Floor, 321 E. 12", Des Moines, iowa 50319-0075. The civil penalty
payment shall be deposited into the State of Iowa general fund. Respondent’s license '
will not be renewed until the civil penalties assessed in this paragraph are paid in full.

14, Respondent may request early release from some or all of terms of her
probation after six (6) months. The Béard may grant such a request in its sole discretion.

15.  Respondent shall comply with all administrative rules governing the
practice of nursing home administration.

16.  Respondent understands that any violation of the terms of this agreement
is grounds for further disciplinary action.

17. This Agreement and Order shall not be binding as to any new complaints

received by the Board.

AGREED AND ACCEPTED: "

i il

SUSAN JUILFS, / CHAIRPERSON,

Respondent IOWA BOARD OF NURSING HOME
ADMINISTRATORS

Dated: ID} &é/ UK - Dated: @@2@/ VN ‘/", 203

(I
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Copies to:

David Van Compernolle
Assistant Attorney General
Iowa Attorney General’s Office
2nd Floor, Hoover Bldg.

Des Moines, IA 50319

Kendall R. Watkins

Davis Brown Law Firm
215 10th Street, Suite 1300
Des Moines, IA 50309




